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Cluster Information  
Cluster Name                    County List 

Hamilton, 
Johnson, 
Marion & 
Tipton

49, 39

Central Indiana

Old SPOE IDs

12
Cluster ID

Web Site www.cibaby.com

SPOE Referral Phone 317-257-2229

SPOE Referral Fax 317-205-2592

SPOE Supervisor

Debbi Davis

2511 E. 46th Street, Suite E-1

Indianapolis

IN 46205

317-257-2229, Ext. 111**

317-205-2592

spoe@cibaby.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/16/2004

Lead System Coordinator

Stacy Holmes

2511 E. 46th Street, Suite E-1

Indianapolis

IN 46205

317-257-2229

317-205-2592

council@cibaby.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 4/6/2004

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 4/6/2004

County Cluster Consultant

Kelli Plummer

402 West Washington St., Rm W-386

Indianapolis

IN 46204-2739

317-234-3476

317-232-7948

Kelli.Plummer@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004
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Cluster Information  
Cluster Name                    County List 

Blackford, 
Delaware, 
Grant, Henry, 
Jay, Madison, 
Randolph & 
Wayne

57, 43, 47, 
50, 52, 75

East Central Cluster

Old SPOE IDs

2
Cluster ID

Web Site www.eastcentralindianafirststep
s.org

SPOE Referral Phone 866-316-9800 
765-288-7690

SPOE Referral Fax 765-288-7695

SPOE Supervisor

Angie Kendrick

225 N. High Street

Muncie

IN 47305

765-288-7690, Ext. 222

765-288-7695

akendrick@achievaresources.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 8/19/2004

Lead System Coordinator

Darlene Spicer

PO Box 1252

Richmond

IN 47375

765-966-0502

765-935-6657

dspicer@achievaresources.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/23/2005

Lead LPCC Chair

Julianne Jarrell

Hopewell Center, 5325 S. Main Street

Anderson

IN 46013

765-642-0201

765-642-1440

jjarrell@hopewellcenter.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/21/2005

County Cluster Consultant

Cindy Brown

1416 Broad St.

New Castle

IN 47362

765-529-0393

765-529-0354

Cindy.Brown2@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 3 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Adams, Allen, 
Huntington & 
Wells

97, 44, 48

East North Cluster

Old SPOE IDs

1
Cluster ID

Web Site www.fourcountyfirststeps.org

SPOE Referral Phone 260-458-2701 
888-304-6865

SPOE Referral Fax 260-458-2702

SPOE Supervisor

Joyce Stevens

519 Tennessee Avenue

Fort Wayne

IN 46805

260-458-2701, Option #1

260-458-2702

joyceastevens@comcast.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 11/24/2004

Lead System Coordinator

Joyce Stevens

519 Tennessee Avenue

Fort Wayne

IN 46805

260-458-2701, Option #1

260-458-2702

joyceastevens@comcast.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 11/24/2004

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/20/2005

County Cluster Consultant

Cindy Brown

1416 Broad St.

New Castle

IN 47362

765-529-0393

765-529-0354

Cindy.Brown2@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 4 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Fayette, 
Hancock, 
Rush, Shelby 
& Union

80, 53, 74

East South Cluster

Old SPOE IDs

3
Cluster ID

Web Site

SPOE Referral Phone 317-462-3301 
800-785-9528

SPOE Referral Fax 317-462-3460

SPOE Supervisor

Janice Cassell

1111 W. Main Street, Suite H

Greenfield

IN 46140

317-462-3301

317-462-3460

firststeps6007@sbcglobal.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/23/2005

Lead System Coordinator

Robin Bowen

520 South 9th Street

Richmond

IN 47374

765-966-1795

765-962-1190

robowen@indiana.edu

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/23/2005

Lead LPCC Chair

Sarah O'Brien

5925 Country Way

New Palestine

IN 46163

317-861-8025

317-861-8025

sjobrienmsu89@sbcglobal.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2004

County Cluster Consultant

Cindy Brown

1416 Broad St.

New Castle

IN 47362

765-529-0393

765-529-0354

Cindy.Brown2@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 5 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Benton, 
Carroll, 
Clinton,  
Montgomery, 
Tippecanoe & 
White

56, 55, 59, 
61

First Steps of Mid-
North Indiana

Old SPOE IDs

11
Cluster ID

Web Site www.firststepsmidnorth.com

SPOE Referral Phone 765-420-1404

SPOE Referral Fax 765-420-1406

SPOE Supervisor

Karen Carlsen

PO Box 6449

Lafayette

IN 47903

765-420-1404 / 877-811-1644

765-420-1406

kcarlsen@wabashcenter.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

Kerry Dunham

307 East Jefferson Street

Crawfordsville

IN 47933

765-364-1520

765-420-1406

mcfirststeps@sbcglobal.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead LPCC Chair

Mary Hicks

9171 N SR 39

Thorntown

IN 46071

765-325-9246

765-325-9246

glennh@in-motion.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 9/7/2004

County Cluster Consultant

Cathy Robinson

402 West Washington St., Rm W-386

Indianapolis

IN 46204-2739

317-233-6094

317-232-7908

Cathy.Robinson@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 6 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Clark, 
Crawford, 
Floyd, 
Harrison, 
Orange, Scott 
& Washington

67, 63, 65, 
68

First Steps of 
Southern Indiana

Old SPOE IDs

7
Cluster ID

Web Site www.fsosi.org

SPOE Referral Phone 800-941-2450

SPOE Referral Fax 812-738-1867

SPOE Supervisor/Director

Jennifer Owens

PO Box 547

Corydon

IN 47112

812-738-1975

812-738-1867

brcdir@brsinc.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

Gracie Zollinger

PO Box 2488

Clarksville

IN 47131

812-283-7908, Ext. 124

812-288-7416

gzollinger@bridgepointe.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/13/2004

Lead LPCC Chair

Tina Haile

PO Box 417

Floyds Knobs

IN 47119

812-923-0670

812-923-0670

tinahailept@msn.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/13/2004

County Cluster Consultant

Gary Keith

BCD Madison Office 711 Green Road Ke

Madison

IN 47250

812-273-3793

812-273-2481

Gary.Keith@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 7 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Dubois, 
Gibson, 
Perry, Pike, 
Posey, 
Spencer, 
Vanderburgh 
& Warrick

83, 81, 82, 
84, 85

First Steps of 
Southwest Indiana

Old SPOE IDs

4
Cluster ID

Web Site www.firststeps-swi.org

SPOE Referral Phone 800-206-6610

SPOE Referral Fax 800-276-6710

SPOE Supervisor

Dean DeKemper

1579 S. Folsomville Road, Suite 4C

Boonville

IN 47601

812-897-5295 / 800-206-6610

812-897-7782 / 800-276-6710

ddekemper@sirs.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/28/2004

Lead System Coordinator

Beth Russell

P.O. Box 392

Mt. Vernon

IN 47620

812-838-6875

812-838-6875

rustydc41@aol.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 5/25/2005

Lead LPCC Chair

Cheryl Brown

499 S.R. 62 East

Boonville

IN 47601

812-897-5216

812-897-0368

tcapcwa@evansville.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/3/2004

County Cluster Consultant

Pam Devine

Monroe County OFC 401 E. Miller Dr.

Bloomington

IN 47401

812-334-8227

812-334-7929

Pamela.Devine@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/28/2005

8/17/2005 Page 8 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Boone, 
Fountain, 
Hendricks, 
Owen, Parke, 
Putnam & 
Warren

90, 58, 60, 
77

First Steps of West 
Central Indiana - 
North

Old SPOE IDs

6
Cluster ID

Web Site Under Development

SPOE Referral Phone 877-860-0413

SPOE Referral Fax 866-395-6034

SPOE Supervisor

Dawn Carlson

PO Box 4323

Terre Haute

IN 47804

812-231-8342

866-395-6034

dcarlson@hamiltoncenter.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

Dawn Carlson

PO Box 4323

Terre Haute

IN 47804

812-231-8342

866-395-6034

dcarlson@hamiltoncenter.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/3/2004

County Cluster Consultant

Kelli Plummer

402 West Washington St, Rm W-386

Indianapolis

IN 46204-2739

317-234-3476

317-232-7948

Kelli.Plummer@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 9 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Clay, 
Daviess, 
Greene, 
Knox, Martin, 
Sullivan, 
Vermillion & 
Vigo

88, 64,91,92

First Steps of West 
Central Indiana - 
South

Old SPOE IDs

13
Cluster ID

Web Site Under Development

SPOE Referral Phone 877-860-0413

SPOE Referral Fax 866-395-6034

SPOE Supervisor

Dawn Carlson

PO Box 4323

Terre Haute

IN 47804

812-231-8342

866-395-6034

dcarlson@hamiltoncenter.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

Dawn Carlson

PO Box 4323

Terre Haute

IN 47804

812-231-8342

866-395-6034

dcarlson@hamiltoncenter.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/3/2004

County Cluster Consultant

Kelli Plummer

402 West Washington St., Rm W-386

Indianapolis

IN 46204-2739

317-234-3476

317-232-7948

Kelli.Plummer@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 10 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Cass, Fulton, 
Howard, 
Kosciusko, 
Marshall, 
Miami, 
Pulaski, 
Starke & 
Wabash

42, 40, 45, 
69, 71, 98

North Central Cluster

Old SPOE IDs

9
Cluster ID

Web Site www.ncifirststeps.org

SPOE Referral Phone 866-403-5437

SPOE Referral Fax 866-707-3337

SPOE Supervisor

Anne Wagner

950 Columbus Drive

Plymouth

IN 46563

574-935-8446

574-935-3134

firstmc@kconline.com

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/3/2004

Lead System Coordinator

Roberta Stoltzfus

1911 East Market Street

Warsaw

IN 46580

574-269-4353

574-935-3134

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/3/2004

County Cluster Consultant

Christa Holloway

950 Columbus Drive

Plymouth

IN 46563

574-935-3005

574-936-3348

Christa.Holloway@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004
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Cluster Information  
Cluster Name                    County List 

DeKalb, 
Elkhart, 
LaGrange, 
Noble, St. 
Joseph, 
Steuben & 
Whitley

93, 72, 79, 
94

Northeastern First 
Steps

Old SPOE IDs

10
Cluster ID

Web Site www.NECCFS.org

SPOE Referral Phone 574-293-2813 
866-725-2398

SPOE Referral Fax 574-293-2300

SPOE Supervisor

Bridget Sovinski

PO Box 1888

Elkhart

IN 46515-1888

574-293-2813 / 866-725-2398

574-293-2300

Bsovinski@NECCFS.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 11/24/2004

Lead System Coordinator

Marcy Yoder

PO Box 38

Garrett

IN 46738

260-357-4644

260-357-4640

myoder@neccfs.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 11/24/2004

Lead LPCC Chair

Marcy Yoder

PO Box 38

Garrett

IN 46738

260-357-4644

260-357-4640

myoder@neccfs.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 11/24/2004

County Cluster Consultant

Cathy Robinson

402 West Washington St., Rm W-386

Indianapolis

IN 46204-2739

317-233-6094

317-232-7908

Cathy.Robinson@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 12 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Jasper, Lake, 
LaPorte, 
Newton & 
Porter

96, 41, 55, 
70, 95

Northwest

Old SPOE IDs

14
Cluster ID

Web Site www.nwifs.org

SPOE Referral Phone 219-662-7790

SPOE Referral Fax 219-662-7510

SPOE Supervisor

Clara Mann

11045 Broadway, Suite F

Crown Point

IN 46307

219-662-7790

219-662-7510

cmann@nwifs.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 4/7/2004

Lead System Coordinator

Jillian Condon

11045 Broadway, Suite F

Crown Point

IN 46307

219-662-7790

219-662-7510

jcondon@nwifs.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/28/2005

Lead LPCC Co-Chairs

Deb Rodecap / Sally Gaff

3200 S. Cleveland / 3101 Evans Avenue

Michigan City / Valparaiso

IN 46360 / 46383

219-872-6996 / 219-462-0786

219-872-7828 / 219-548-7543

debbie@barkerwoods.org         
sally.gaff@oppent.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/8/2004

County Cluster Consultant

Christa Holloway

950 Columbus Drive

Plymouth

IN 46563

574-935-3005

574-936-3348

Christa.Holloway@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004

8/17/2005 Page 13 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Riley 
Hospital, 
Methodist 
Hospital, & IU 
Med Center

39

Riley Hospital

Old SPOE IDs

3900
Cluster ID

Web Site

SPOE Referral Phone 317-278-0100

SPOE Referral Fax 317-278-0811

SPOE Supervisor

Karen Kaser

702 N. Barnhill Drive, Room 1940 I

Indianapolis

IN 46202

317-274-4846

317-278-0811

kakkaser@iupui.edu

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 4/6/2004

Lead LPCC Chair

None Listed
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 4/6/2004

County Cluster Consultant

Kelli Plummer

402 West Washington St, Rm W-386

Indianapolis

IN 46204-2739

317-234-3476

317-232-7948

KPlummer@fssa.state.in.us

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 8/30/2004

8/17/2005 Page 14 of  16 **RMS Contact



Cluster Information  
Cluster Name                    County List 

Bartholomew, 
Brown, 
Jackson, 
Lawrence, 
Monroe & 
Morgan

76, 36, 86, 
87, 89

South Central Cluster

Old SPOE IDs

5
Cluster ID

Web Site www.southcentralfirststeps.com

SPOE Referral Phone 866-644-2454

SPOE Referral Fax 812-373-3620

SPOE Supervisor

Charlene Wagner-Perez

1531 13th Street, Suite G900

Columbus

IN 47201

812-314-2797

812-373-3620

chwagner@areaxi.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 8/19/2004

Lead System Coordinator

Lynne Eckerle

1531 13th Street, Suite G900

Columbus

IN 47201

866-644-2454 X2923/812-314-2923

812-373-3620

leckerle@areaxi.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 8/19/2004

Lead LPCC Chair

Betsy Voss-Lease

2128 Fair Oaks Trail

Nashville

IN 47448

812-988-8798

812-988-8893

bvlease@sbcglobal.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 8/19/2004

County Cluster Consultant

Pam Devine

Monroe County OFC 401 E. Miller Dr.

Bloomington

IN 47401

812-334-8227

812-334-7929

Pamela.Devine@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/28/2005
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Cluster Information  
Cluster Name                    County List 

Dearborn, 
Decatur, 
Franklin, 
Jefferson, 
Jennings, 
Ohio, Ripley 
& Switzerland

35, 66, 73, 
78

Southeastern IN First 
Steps

Old SPOE IDs

8
Cluster ID

Web Site www.seifirststeps.org

SPOE Referral Phone 888-682-0266

SPOE Referral Fax 812-934-3523

SPOE Supervisor

Carly Langferman

237 Six Pine Ranch Road

Batesville

IN 47006

888-682-0266

812-934-3523

clangferman@newhorizons-rehab.org

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 6/24/2005

Lead System Coordinator

Karen Snyder

1826 Boardwalk Drive

Lawrenceburg

IN 47025

812-637-0439

812-637-0439

kesnyder@fuse.net

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/22/2005

Lead LPCC Chair

Kim Fledderman
Title Positio
Name

Address

Phone
Fax
Email

Update Date: 7/20/2005

County Cluster Consultant

Gary Keith

BCD Madison Office 711 Green Road Ke

Madison

IN 47250

812-273-3793

812-273-2481

Gary.Keith@fssa.in.gov

Title Positio
Name

Address

Phone
Fax
Email

Update Date: 12/1/2004
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